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Investiqator: John La Porta 

Priority: Respond Within Five Days 

Fax:- 

Opinion No. 2007 - 58907 Date: 3/6/2007 

I Complaint Description: 08A Rate Case Items - Opposed 
NIA Not Applicable 

I 

First: Last: 

Complaint By: Marty & Shar Corbett 

Street: - 
City: Chino Valley 

State: AZ Zip: 86323 

Work: (000) 000-0000 

CBR: 
- is: 

Utility Company. 
Division: Gas 

Contact Name: - 
Nature of Complaint: 

Unisource ** Energy Services (UNS) 

CUSTOMER SENT THE FOLLOWING CORRESPONDENCE TO THE COMMISSION. 

03-05-07 
MARTY & SHAR CORBETT 
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DOCKETED 
MAR 0 7 2007 

DOCKET NO. G-04204A-06-0463 

CONSUMER SERVICES SECTION 

PHOENIX AZ. 85007 

ATTN. COMMISSION: 

HERE WE GO AGAIN. IF IT AIN'T THE PROPERTY TAXES GOING UP IT'S THE UTILITIES GOING UP. TO 
HELL WITH IT. LETS SCREW THE TAXPAYER, THEY DON'T CARE AWAYS. OR DO WE? THIS INCREASE 
IS WAY OUT OF WACK. CHARGING ITS 186% INCREASE JIJST TO HAVE AN ACCOUNT WITH 
UNISOURCE. THEY SHOULD BE GRATEFUL TO HAVE US AS A CUSTOMER. THERE SHOULD BE NO 
INCREASE WHAT SO EVER. THIS IS JUST OUTRIGHT ROBBERY. THE CEO OF UNISOURCE MUST BE A 
MEMBER OF THE BUSH FAMILY. WE DO NOT AGREE TO ANY INCREASE AT ALL. THEY MUST 
CLEANUP THEIR OFFICE STAFF AND GET RED OF THE DEADWOOD. 

THIS IS AN OFFICAL COMPLAINT AGAINST ANY INCREASE. THE STATE OF ARIZONA HAS TO STOP 
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THESE REDICULOUS INCREASES BY THE UTILITIES. THAT IS YOUR JOB, PERIOD. OUR UTILITY BILLS 
ARE TO HIGH AS IT IS. WE HOPE THIS IS A WAKEUP CALL AND UALL READ THE WRITING ON THE 
WALL. 

SINCERELY; 
MARTY & SHAR CORBETT 
*End of Complaint* 

Utilities' Response: 
N/A 
*End of Response* 

Investiqator's Comments and Disposition: 
03/06/07-1 spoke to Mr. Corbett on this day; thanking him for taking the time to write the Commission about his 
opinion about Unisource. I advised him that his opinion is now part of the official record and a copy of his 
correspondence will be put into the docket. He thanked me for calling him. CLOSED. 
*End of Comments* 

Date Completed: 3/6/2007 
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